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Where's Santa / Santa Tracker on Sky - Sky Help Forum
Please see the most recent Community News article for more information on the Sky Santa Tracker
2024: Santa Tracker on Sky! Sky Q, Sky Glass and Sky Stream will give you a map with the live
location of Santa Claus and his reindeer on 23rd December. Santa’s journey across the world map
begins on the 24th at 10am and ends on the 25th at 11am.

Why are the subtitles on Sky News flickering? | Sky
Community
Sub titles on Sky News are flickering on and off and are completely unreadable. Sub titles on other
channels are perfectly displayed.

Answered: No sound on sky news on Samsung tv | Sky
Community
Yesterday the sound stopped on sky news, I watch it on my Samsung tv through channel 4551.
Sound is working on all other channels I've just checked the Samsung TV+ stream of Sky News on
my Samsung TV and it's the same - no audio whatsoever. You can always watch Sky News live on
YouTube for free in the meantime whilst we wait for Samsung to fix it.

Sky News App (not live streaming) Excessive Ads.
Dear Sky, As you will notice. The Sky news app is bombarding people with excessive ads. Actually
the functionality of the app is overruled by these ads. When people are on the go and want to dip in
fast, they don't want to endure an ad every time the want to view a news video. Previously I followed
your suggestion to feed this information to apps@sky.com This still continues after doing this ...

Answered: Sky News 501 Suddenly Pin Protected | Sky
Community
Hi guys Suddenly, every time I select Sky News Ch 501 I am asked for my Pin. Never happened
before! Any ideas how I remove Pin protection from this channel please? Very irritating!

Answered: Brand new Sky Stream setup yesterday, but No
subti... | Sky ...
Received a brand new Sky Stream system yesterday which we set up as per instructions - this
included updating some apps as they were not at the latest level it said during the installation



process.. However, we can get NO SUBTITLES displayed (on live TV or recordings) despite having
used Settings ...

Re: Sky Arts disappeared from free to air (2025)
I've been watching Sky Arts free to air over standard aerial but it disappeared yesterday (5th March
2025) - I've rescanned channels both yesterday and today but it has disappeared (looks like Sky
News and Sky Mix have also gone).

Answered: Reducing repeat adverts between items on sky
news ... | Sky ...
I enjoy Sky news and sports on my iPad but have to endure adverts between each news item; often
the advert is the same. I must have seen the Apple Watch advert 20 times in the last couple of days;
it's to much!! Can i remove or skip these adverts?

The Official Sky Help Forum | Sky Community
Welcome to the Official Sky Help Community. Get the latest on all things Sky! Ask questions and
engage with our community!

sky news on freesat
Over the past few days, I've had very odd issues with Sky News reception on Freesat. First of all it
disappeared from my channel list; then I found it again, but the HD version announced it was now
coded. Fortunately the SD version did work. Today, I managed all of 5 seconds of Sky News before it
...


