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Logmein123 Remote support Question - HP Support
Community - 6145581

Does HP use Logmein123 for remopte support for their products or is this a scam that they are
trying to get me to give them access to my computer? I am trying to solve some connecting
prooblems between my printer and my computer home network and when I phoned this number
[edit] for support the pers...

Got Scammed on Fake 123 Site - October 10, 2023

If you are asked for money to correct "issues" on your printer or computer OR if the “help” wants to
log into your computer, you are using a “fake” site. Do not give these people your information!
Thank you for participating in the HP Community -- People who own, use, and support HP devices.
Click Yes to say Thank You

I can't get 123.hp.com to work so I can use my new printer

I just purchased an HP Desk]Jet 2852e and tried to use 123.hp.com and got nothing. So how do I get
to use this computer?

HP Representative tried to sell me software

In any case, the “error” message prevented me from installing the printer. I am usually extremely
alert to scams, but this one sucked me in. During the entire exchange, in addition, I constantly
pressed the “representative” to ask if this was a scam and whether HP actually sold this software.
He assured me many times that he was from HP.

how to visit 123.hp.com - HP Support Community - 7635530

[ am trying to scan the printer alignment page and it shows I have to visit 123.hp.com to get the HP
app or other HP scanning software for my computer

I was scammed by someone when I entered 123.hp.com as a
webs... - HP ...

Without typing out the website name here, let me know that this is the case and I will ask someone
to take a look. (We never give free advertising to fake sites by allowing their links to appear in our
forum posts.) If you are contacted by HP on this forum, that HP agent will FIRST contact you here in
a forum post.



HP Smart or Easy Start - Which is Recommended/Better

I recently purchased a new 9012e printer. I didn't research enough and set up via Microsoft Store
and HP Smart. I found out afterward that there was a non-MS Store app called Easy Start I could've
used. Do both provide the same functionality or is one recommended over the other?

scammed from HP support site - HP Support Community -
7943279

Please look for a private message from me requesting additional information. Keep in mind not to
publicly post personal information (serial numbers and case details). If you are unfamiliar with how
the Community's private message capability works, you can learn about that here. Thank you for
visiting the HP Support Community.

Scammed by 123hp-com-setup.us - HP Support Community

If you are asked for money to correct "issues" on your computer OR if the “help” wants to log into
your computer, you are using a “fake” site. Do not give these people your information! From HP: HP
Fraud Alert: Protect Yourself from Scams, Report Suspicious Calls Document includes links to USA
and Canadian authorities to report the ...
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